
Play Initial Greeting

Is CallerID < 10 
digits?

MANUAL PHONE 
ENTRY

yes

Transfer into 
Support Q

Play CallerID-- ask is 
number associated with 

account?

PINMATCHING

yes

no

Does CallerID 
number exist in 

DB?

yesno

Ask for customer 
phone input

Does input number 
exist in DB?

yes

no

upon third failure

Allow transfer into 
Operator Q

Ask for customer 
PIN input

Do phone and PIN 
match? yes

Does customer 
wish to reenter 
phone or PIN?

PIN

PHONE

upon third faillure

no


